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The NHSBSA has a statutory obligation to

monitor dental contracts on behalf of the
NHS in England and Wales
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STATUTORY INSTRUMENTS

2006 No. 596
NATIONAL HEALTH SERVICE, ENGLAND

The Functions of Primary Care Trusts and Strategic Health
Authorities and the NHS Business Services Authority (Awdurdod
Gwasanaethau Busnes y GIG) (Primary Dental Services) (England)

Regulations 2006
Made - - - - 3rd March 2006
Laid before Parliament 10th March 2006
Coming into force - - Ist April 2006

The Secretary of State for Health makes the following Regulations in exercise of the powers conferred on
her by sections 16, 16B, 18(3) and 126(4) of the National Health Service Act 1977(a).

Citation, commencement and interpretation

1.—(1) These Regulations may be cited as the Functions of Primary Care Trusts and Strategic Health
Authorities and the NHS Business Services Authority (Awdurdod Gwasanaethau Busnes y GIG) (Primary
Dental Services) (England) Regulations 2006 and shall come into force on 1st April 2006.

(2) In these Regulations—

“the 1977 Act” means the National Health Service Act 1977;

“the Authority” means the NHS Business Services Authority established by the NHS Business
Services Authority (Awdurdod Gwasanaethau Busnes y GIG) (Establishment and Constitution) Order
2005(b);

“GDS Contract™ means a contract under section 28K of the 1977 Act (general dental services
contracts)(c);

“GDS Contracts Regulations™ means the National Health Service (General Dental Services Contracts)
Regulations 2005(d);

“PDS Agreement” means an agreement for primary dental services under section 28C of the 1977 Act
(personal medical or dental services)(e); and
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“Contract Monitoring

NHSBSA Dental Services Is responsible for

processing and analysing information received
from NHS dental contractors in order to:

A Monitor the performance of the contractor

A Prevent, detect and investigate fraud or other
unlawful activities
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Contract Monitoring Update

A Data Collection
(FP 17 O / Patient Questionnaires)
A Vital Signs Reports
A Dental Assurance Framework Reports

A Transitional Commissioning Guidance
Indicators

A 2015/16 activity
A Clinical Monitoring and Reporting
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Contract Monitoring Update

A Data Collection
(FP 17 O/ Patient Questionnaires)
A Vital Signs Reports
A Dental Assurance Framework Reports

A Transitional Commissioning Guidance
Indicators

A 2015/16 activity
A Clinical Monitoring and Reporting
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I declare that | am properly entitled to practise under the current dental regulations and that the
information | have given on this form is correct and complete. | understand that if it is not, appropriate
action may be taken. For the purpose of verification of this and the prevention and detection of fraud
and incorrectness, | consent to the di of relevant ion from this form to and by the NHS
Business Services Authority.

Signature

e

NHS

Business Services Authority
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Data Collection: FP170
For 2015/2016:

A 5.7% of case starts and 12.9% of completions
were submitted without the clinical data set
completed

A Il mprovement needed most
contract holders
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Data Collection:
Patient Questionnaires

A Random sample of case starts receive a
guestionnaire within one month of the date of the

reported start

A ~ Between 2,000 and 3,000 patients per month

A ~ 30% response rate
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Date: 29 November 2007
Compton Place Road
Private and Confidential Easthourne
East Sussex

Parent or guardian of BN20 BAD

NHS

Our ref: OF{THlﬂ /01411107 / 02598572438 Dental Services Division Denta] Services

National Health Service Dental

We are writing to you as part of our responsibility for monitoring NHS dental services.

Dentists send us information about courses of treatment that they have provided to
patients and we have recently been advised that your child has been provided with
treatment under NHS arrangements.

We would be grateful if you would complete the enclosed form to the best of your
recollection and return it in the pre-paid envelope.

We carry out this activity on behalf of Primary Care Trusts who are the bodies responsible
for providing local NHS services including dentistry and provide regular anonymised
reports detailing the responses to these questionnaires.These reports serve a number of
purposes that help to improve the services your child receives and your help is
appreciated.

Please note that the information that you provide may be shared with your local health
body and/or other agencies responsible for monitoring NHS dentistry.

If you would like further information about NHS dentistry, including complaints about NHS
dentistry, patient charges and the types of dental treatment available to NHS patients you
can call NHS Direct on 0845 46 47 or visit their website at:www.nhsdirect.nhs.uk

) ’ ) NYESTOR T FEOFIE  F323436 J
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Dental Services Division
ORTH1/01/11/07 { 02598572438 s

NHS Dentistry Patient Survey

NHS

Dental Services

NHS Dentistry Patient Survey

Please help us to monitor NHS dental services by completing this questionnaire and returning it in

Q4. What NHS orthodontic treatment has your child had so far? (Tick all that apply}
Diagnosis and assessment |:| Extractions I:I
Removable orthodontic appliance(s) {brace) fitted |:|
Fixed orthodontic appliance(s) (brace) fitted |:| Other D

Q5. How satisfied are you with the NHS dentistry your child received? (Tick one box)

Completely satisfied | | Fairly satisfied [_]
Fairly dissatisfied [_] Very dissatisfied [_]

Please use the pre-paid envelope supplied to return your completed questionnaire. If you have lost the
envelope, you can post this form to: Patient Questionnaires, NHSBSA Dental Services Division, Compton
Place Road, Eastbourne, East Sussex BN20 8XX

S5AA 123456/0001/123456
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Contract Monitoring Update

A Data Collection
(FP 17 O/ Patient Questionnaires)
A Vital Signs Reports
A Dental Assurance Framework Reports

A Transitional Commissioning Guidance
Indicators

A 2015/16 activity
A Clinical Monitoring and Reporting



Vital Signs Orthodontic At a Glance Contract Report for 111111/1111 - March 2009

Name or company name

Contract type name

Furpose of confract Orihodontic

Caontract start date 01/04/2006

08/09 Contracted general activity (UDA) 0
Carry forward general activity (UDA) 1]
08/0% Contracted orthadontic activity (LOA] 3,796
Carry forward orthodontic activity (UOA) -17

Contract end date

Baseline contract value

£243,548.00

ACCESS
Contract National
24 month ratio of assessments to patient IDs 1.02 1.09
ACTIVITY
Cumulative percentage of contracted UOA delivered 2008 & 2009 Adjusted Scheduled Activity (UOA)
110% Month 2008 2009
100% 2008  April a7 220
- 2009 May 428 507
0% June 841 885
a0% July 1,064 1,203
/ August 1,306 1,811
o
0% / September 1,688 2,214
B0% October 1,094 2,743
. / November 2,372 2,031
’ / December 2,851 3,166
40% January 3187 3,446
_ / February 3,511 3,664
0%
/ March 3,766 3,792
20% April 3,853
10%— / May 3,855
June 3813
0%
T T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep OctMNov Dec Jan Feb Mar Apr May Jun
QUALITY
Contract MNational : Quantity
% of all assessments that were assess and fit appliances (rolling 12 month period) 39.1% 34 T% : 173
% of all assessments that were assess and refuse (rolling 12 month period) 23.0% 11.4% : 102
% of all assessments that were assess and review (rolling 12 month period) 37.9% 54 0% : 168
% of terminated (either abandoned or discontinued) courses of treatment (rolling 12 month period) 9.1% 10.0% : 12
% of treatment starts where |OTN Aesthetic Component was less than 3.6 {rolling 12 month period) 23 T% 11.4% : 41
% of completed treatments indicating that PAR score was taken (year to date) 87.9% 12.7% : 116
Rate of removable appliances per 100 fixed appliances - proposed treatment (rolling 12 month period) 6.59 11.51 : 7
Rate of removable appliances per 100 fixed appliances - completed treatment (rolling 12 month period) 3.61 9.63 : 4
% of patients satisfied with the treatment they have received (rolling 12 month period) 91.3% a4 1% : 42

NHS

Dental Services



Vital Signs Orthodontic At a Glance Contract Report for 111111/1111 - March 2009

MName or company name 08/09 Contracted general activity (UDA) 0
Contract type name Carry forward general activity (UDA) 1]
Furpose of confract Orihodontic 08/0% Contracted orthadontic activity (LOA] 3,796
Contract start date 01/04/2006 Carry forward orthodontic activity (UOA) -17
Contract end date Baseline contract value £243 548.00
ACCESS
Contract National
24 month ratio of assessments to patient IDs 1.02 1.09

NHS

Dental Services

Vital Signs Orthodontic At a Glance Contract Report for 111111/1111 - March 2009

Name or company name

Contract type name

Purpose of contract Orthodontic

Contract start date 01/04/2006

Contract end date

08/09 Contracted general activity (UDA) 0
Carry forward general activity (UDA) 0
08/09 Contracted orthodontic activity (UOA] 3.796
Carry forward orthodontic activity (UOA) -17

Baseline contract value

£243 548.00

Contract National
24 month ratio of assessments to patient IDs 1.02 1.09
(10%) ! T T T T T T T T T T T T T T 1
Apr May Jun Jul Aug Sep OctMNov Dec Jan Feb Mar Apr May Jun
QUALITY
Contract MNational : Quantity
% of all assessments that were assess and fit appliances (rolling 12 month period) 39.1% 34 T% : 173
% of all assessments that were assess and refuse (rolling 12 month period) 23.0% 11.4% : 102
% of all assessments that were assess and review (rolling 12 month period) 37.9% 54 0% : 168
% of terminated (either abandoned or discontinued) courses of treatment (rolling 12 month period) 9.1% 10.0% : 12
% of treatment starts where |OTN Aesthetic Component was less than 3.6 {rolling 12 month period) 23 T% 11.4% : 41
% of completed treatments indicating that PAR score was taken (year to date) 87 9% 12. 7% : 116
Rate of removable appliances per 100 fixed appliances - proposed treatment (rolling 12 month period) G.59 11.51 : 7
Rate of removable appliances per 100 fixed appliances - completed treatment (rolling 12 month period) 361 953 : 4
% of patients satisfied with the treatment they have received (rolling 12 month period) 91.3% 94 1% : 42
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Ratio of Assessments to Patient Identities (Contract level)

24 Month Ratioof Assessments to Patient Identities
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NHS

rtho Vital Signs 2015/16

% of all assessments that were assess and fit 51.9
appliances (rolling 12 month period)

% of all assessments that were assess and refuse 12.9
(rolling 12 month period)

% of all assessments that were assess and review 35.3
(rolling 12 month period)

% of terminated courses where treatment was 7.4
abandoned or discontinued (rolling 12 month period)

Business Services Authority
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% of completed treatments indicating that PAR score 58.1
was taken (year to date)

Rate of removable appliances per 100 fixed 5.87
appliances i proposed treatment (rolling 12 month
period)

Rate of removable appliances per 100 fixed 5.11
appliances i completed treatment (rolling 12 month
period)
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% of courses of treatment with removable appliances 2.2
only i proposed treatment (rolling 12 month period)

% of courses of treatment with removable appliances 1.7
only i completed treatment (rolling 12 month period)

% of patients satisfied with the treatment they have  96.5
received (rolling 12 month period)
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Ortho Vital Signs Year End (2008/09 to 2015/16)

100 % of patients satisfied with the
treatment they have received (rolling
90 12 month period)
—0 of all assessments that were
80 assess and review (rolling 12 month
period)
70 —0p of completed treatments indicating
that PAR score was taken (year to
60 date)

— / —0% of all assessments that were
50 assess and fit appliances (rolling 12
N month period)
40 \ —% of all assessments that were
- assess and refuse (rolling 12 month
30 period)
/ % of terminated courses where

20 / treatment was abandoned or
discontinued (rolling 12 month period)

10

- Rate of removable appliances per 100
0 e fixed appliances - completed

2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 treatment (rolling 12 month period)
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Assessments as a proportion of total FP170s by regia@13/14

HAssess and Refuse FP17s B Assess and Review FP17s B Assess and Accept FP17s
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Assessments as a proportion of total FP170s by regia14/15

@ Assess and Refuse FP17s m Assess and Review FP17s mAssess and Accept FP17s
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Assessments as a proportion of total FP170s by reqy@015/16

B Assess and Refuse FP17s B Assess and Review FP17s B Assess and Accept FP17s
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Contract Monitoring Update

A Data Collection
(FP 17 O/ Patient Questionnaires)
A Vital Signs Reports
A Dental Assurance Framework Reports

A Transitional Commissioning Guidance
Indicators

A 2015/16 activity
A Clinical Monitoring and Reporting
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Dental Assurance Framework
Orthodontic Reports

( ODAF Ortho Repor
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A Purpose : To support a more standardised approach to
contract performance management

A Not intended to supplant other commissioning guidance nor
the role of routine contracting processes

A Multi-agency group involved in scoping of the framework

A A series of indicators chosen covering four categories:
Delivery, Assessment, Treatment and Outcomes

A Designed as fTier 10 analysi
In nature
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" DAF Orthodontic Reports

A Reports available quarterly to Area Teams

A Contracts shown as dAflags fc
assessment needed I.e. report is designed as a starting
point

A Size element used to avoid highlighting smaller contracts
simply because of their size

A Planned for providers to be able to see their results via the
Dent al Portal [/ oO0OCompass?©o

A 6Drdiolwind data available to c¢c
factors that rel ate to a cor
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DAF Ortho Report Indicators

Delivery:
A % of Contracted UOA Delivered (Year to Date)

Assessment:
A % of assessments that are Assess and fit appliance

A % of assessments that are Assess and refuse
A % of assessments that are Assess and review
A % of assessments and review 9 years old or under
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| DAF Ortho Report Indicators

Treatment:
A Ratio of reported concluded to assess and fit

A % of concluded reported as using removable appliances
only

Qutcomes:
A Ratio of UOAs per reported completed case

A % of contracts meeting their expected reporting of PAR
scores

A % of concluded cases where treatment is reported as
abandoned or discontinued
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Overall Rates
(Compares AT rates
with England)



